Alexander Alfred

UI DEVELOPER
Email: alex.alfred494@gmail.com 
Location: Montgomery, TX
GitHub: https://github.com/aalfr494
My website: http://alexalfred.com
Senior Front End Developer with 7+ years of professional experience, I have worked predominantly in the FinTech space for both Fortune 500 Companies, as well as FinTech startups.
Work Experience

Senior Front End Developer
PayiQ – (remote)
March 6th 2023 to May 1st 2024
· Developed front-end features for a cloud based FinTech startup competing with Square, utilizing React hooks and Typescript in an Agile environment.
· Collaborated with Middleware C#/.NET team to ensure seamless data transfer via API’s, facilitating sprint planning and module creation.
· Utilized Azure DevOps for story tracking and front-end deployment of React/Typescript code.
· Tech stack utilized React, Typescript, React Query, Formik and Testing Library with React for testing components; also used Microsoft Azure for managing stories and pull requests.
· Translated Zeplin mockups into React components, styled with Mantine CSS framework.
· Implemented Mantine React Table to display and filter rows and columns of credit card transaction data, as well as implemented custom client-side filtering.
· Implemented Formik validation for credit card information input to ensure data accuracy before API submission.
· Conducted API testing of endpoints using Postman to ensure front end functionality; in cases where APIs not ready, we mocked API responses.

Senior React Developer
JJ Keller – (remote)
May 9th 2022 to March 2023(left the company)
· Facilitated sprint planning and coordinated feature development in a startup transitioning from Waterfall to Agile environment.
· Ensured seamless data flow from C#/.NET middleware to the front end, meticulously validating JSON responses and parameters, and estimating story points for sprint planning.
· Conducted code reviews, providing feedback to teammates and ensuring code quality before approving pull requests and merging code in Azure DevOps.
· Our main application uses Micro Front end architecture with React and Typescript on the front end, and C#/.NET on the middleware side.
· Leveraged React Query for asynchronous data fetching and Recharts for data visualization on the front end.
· Brought structured FinTech expertise to a dynamic startup environment, introducing corporate best practices and Agile standards.
· Mentored other team members, sharing corporate experience and providing guidance on implementation best practices, such as feature flags, for when we only wanted to roll out feature to a small sample of users.
· Participated in bi-weekly deployments using Azure DevOps, Team City, and CI/CD tools and collaborating with our DevOps team.



React Developer Team Lead
U.S. Bank - Brookfield, WI
September 2019 to May 2022
· In a scaled Agile framework, helped in the planning and development of features for our online banking app in 2-week sprints.
· Creation of new modules within Online Banking application, including a Digital Wallets area where we added ability to link your Paypal and Samsung Pay wallet accounts.
· Utilized React and Redux on the front end, while also being the on-shore team lead to 3 off-shore members in India on different time zone, carefully explained what their day to day tasks would be for each feature and would start and hand-off work at the end of my work day, along with what I accomplished and where they should pick up and finish implementing.

· Used VersionOne storyboard to ensure tasks are up to date and the scope of work is clear for our offshore developers and explain the work required.to ensure we hit certain deadlines to get work done for that Sprint.
· Cross team communication with our back-end Java developers, as well as third party vendors like PayPal and Samsung, to integrate with their API and make sure we are correctly accessing provided endpoints.
· Implemented page level tracking with Adobe Site Catalyst.
· Used GitLab and GIT for version control and also do deployments using Jenkins
· Conducted rigorous WCAG accessibility testing, ensuring compliance with JAWS screen reader for Windows, Talkback for Android, and Voiceover for iPhone, to guarantee optimal user experience and adhere to accessibility standards.

Front End Web Developer
Fiserv - Brookfield, WI
June 2014 to August 2019
· Use our in-house content management system simply called Retail Online which auto generates templates and creates them using HTML.
· We use CSS3 and media queries to style the base theme and basically try to make it look like that particular company’s current website, so our product they use looks like it is all part of the same site when a user accesses Retail Online.
· High Traffic websites, some banks we make sites for have thousands of users, each year I work on hundreds of these sorts of sites.
· Sites we work on have to be pixel perfect and work across a wide variety of devices since so many different types of users view the bank sites we work on, most banks in the US use Fiserv banking software.
· A lot of times we may override initial styling and positioning with pseudo selectors in CSS, change position of elements with relative or absolute positioning and sometimes use Flexbox.
· There are no base media queries in the template so we use media queries to target a general set of screen sizes.
· Have to pay attention to detail because we often make changes to bank sites that are live and cannot risk an error in our code disrupting user experience for their users accessing their online banking. 

PC Analyst
Froedtert Medical College - Menomonee Falls, WI
Contractor through Apex Systems
October 2013 to March 2014
PC support for 17,000 users in Milwaukee and surrounding areas 
 
· Hardware: Add/remove and troubleshoot hardware components on desktop and laptops if they have issues. Troubleshoot and replace printer components. Image new machines to be deployed. 
· Software: Troubleshoot any application issues that arise on Windows XP and Windows 7 machines. Deploy software using Active Directory and or SCCM. Completion of tickets using remedy ticketing system.
Desktop Support Technician
Transamerica/Aegon Insurance - Cedar Rapids, IA
Contractor through TekSystems
September 2012 to August 2013
· Push/Deploy software to company machines and install department specific applications. 
· Creation of tickets in a help desk system and resolution of tickets or escalation to level 2 teams or other departments. 
· Emergency rebuilds for computers that have critical crashes, including transferring user data with USMT tool 
· Troubleshoot application installation issues and also configure settings with users via remote assistance and or telephone 
· Use remedy knowledgebase to research common compatibility issues with certain PC configurations and company-approved workarounds and resolutions to resolve issues
Technical Support Representative
US Cellular - Cedar Rapids, IA
December 2009 to August 2012
· Inbound call center smartphone, wireless modem and network support. 
· Creation of tickets in a help desk system and resolution or escalation. • Computer support and education for customers with novice computer skills 
· Every call has to meet company mandated quality standards in order to remain employed. 
· Troubleshoot/setup Android and Blackberry smartphones 
· Show users how to resolve common smartphone software issues

Flash Developer/ Social Media Consultant Summer Internship
Spreenkler - Milwaukee, WI
May 2008 to September 2008
· Helped create flash banners and animations using Adobe Flash CS2. 
· Maintain and update the company's Joomla site www.spreenkler.com and add twitter feed plugin.
· Meet with local clients to discuss social media strategy including establishing key performance indicators, twitter meetup events. 
· Image retouching/editing in Photoshop. 
· Had the opportunity to go to Las Vegas in person with coworkers and pitch a website redesign to Zappos in person. 
Web Weaver
Wisconsin/Nicaragua Partners of the Americas - http://wisnic.org/ - Stevens Point, WI
February 2008 to May 2008
· Primary responsibilities include design and updating the site weekly. 
· Created a JavaScript slide show to showcase images from trips. 
· Basic edits and updates to HTML 4 markup on web page.
· Optimized code and edited images. 
· Added new content and optimized it for the website.
Education

Bachelor of Science in Web Design and Digital Media Development
University of Wisconsin- Stevens Point - Stevens Point, WI 
2003 to 2008
Technical Skills

Markup Languages: Strong HTML 5 and CSS3 with media queries and responsive web design knowledge.

JavaScript: React, React Hooks, Typescript, React Query, Redux as well as Context for state management, Redux Thunk, ES6 Javascript. Basic understanding of NextJS for static site generation.  

Backend languages: Familiarity with NodeJS, Express, MongoDB and Mongoose knowledge, also about 6 months knowledge of Php Laravel and Eloquent ORM, as well as basic knowledge with C#/.NET and Entity Framework. Basic knowledge of SQL for queries.



CSS Frameworks: MaterialUI, Mantine, Bootstrap, Tailwind.

Build tools: Webpack 5, Vite, NPM, some Babel and yarn.

DevOps: At US Bank we used Jenkins for build and deploys. Azure DevOps for deployments, Octopus, Team City.

Other skills: Sparklines and also ReCharts for Data Visualization in React, Axios and Fetch for making http requests, Chrome Dev tools and Postman to hit API endpoints for testing purposes.

Mobile skills: Some Java experience from making Android applications with Android Studio 2.0 and also XML skills associated with creating Android apps, about a year of experience from personal projects(2017).

Software: Visual Studio Code, Adobe Photoshop, Windows OS, Miro/Figma, Zeplin.

Version Control: Git, GitLab, Git Extensions.

Software Development Lifecycle: Experience working in an scaled Agile type of environment with 2 week sprints, daily stand ups, sprint planning and point estimation using tools like VersionOne and also Azure DevOps.

Accessibility testing: Used NVDA reader and JAWS and Android Talkback at U.S. Bank to adhere to WCAG 2.1 guidelines, as well as make sure certain content has appropriate Aria tags to be able to be read by screen readers.
